Download Software from here save it on Desktop or Downloads
Folder, Double click to install it

Eyebeam Software Installation, Activating License And
Configuring SIP Accounts


https://drive.google.com/file/d/1EkO7Tr1DfWtPFgSXlzXmNeyzOXESqLP6/view?usp=sharing
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Select Start Menu Folder
Where should Setup place the program’s shortcuts ?

Setup will create the program's shortcuts in the following Start Menu folder

To continue, click Next. i you would like to select a different folder, click Browse.

CounterPath‘\eyeBeam 1.5 Browse...
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Select Additional Tasks
Which addttional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing eyeBeam,
then click Next

Addtional icons:

Create a desktop icon

[] Create a Quick Launch icon
Launch options:

[+] Launch the apolication when Windows starts
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Ready to Install

Setup is now ready to begin instaling eyeBeam on your computer.

Click Install to continue with the installation, or click Back i you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\CounterPath\eyeBeam 1.5

Start Menu folder:
CourterPath eyeBeam 15

Addttional tasks:
Additional icons:
Create a desktop icon
Create a Quick Launch icon
Launch options:
Launch the application when Windows starts

¢Back |[ sl | | Cancel
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Installing
Please wait while Setup installs eyeBeam on your computer

Finishing installstion ...

. Microsoft Windows Update

o Your computer already has the latest version of Windows
r h common controls,

OK |

Click Ok and Finish Setup, Software will disappear
Now type Eyebeam in search box or see on your computer desktop screen
Double click on it

It may or may not ask you for the license key
You can can enter license key as 20065678 or 1006567 or 10065678

You Software Installation is successful and now we will only have to configure Sip Accounts
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SIP-Accounts.

Properties of Account1

Account  Voicemail Topology Presence Storage Secuity Advanced

Remove
User Details

Display Name Properties...

User name Make Default

Password

Authorization user name |

Domain |

Domain Proxy
Register with domain and receive incoming calls
Send outbound via:

QO domain

O proxy Address

(® target domain

Dialing plan [#1%\a.Timatch=L;prestrip=2;

From here on contact your Reporting manager he will do the remaining settings.



Changing Codecs - Click on Drop down triangle - Select Options

Click on Advanced



Basic Options
o ] Always on top of other applications
Launch when Windows starts

[ Confirm before dosing application

% o [APrompt me when an upgrade is avaiable

Application

i o .
Bt Eiits ] Turn letters into digits when typing into the phone

*NOTE: This option can be toggled while dialing by pressing the spacebar.

é? Recent Calls
Avaiabilty Number of calls in each st EN

Contact List
Double dlicking on a contact will: O ssend an instant message
@placeacal

Zero Touch Configuration

Enable Zero Touch bandwidth detection
Enable status bar messages

Recorded Calks Location
Location: | C:\Usersitest profie\Documentsleyegeam ||, || Open |

Revert ]
:

Your Audio Codecs should look like this



Quality of Service

E

Diagnostics

Disabled codecs:

Enabled codecs:

BroadVoice-32
BroadVoice-32 FEC
DVI4

DVI4 Wideband
G5M

iLBC

L16 PCM Wideband
Speex

Speex FEC

Speex Wideband
Speex Wideband FEC

G711 alaw
G711 ulaw
G729

Codec Properties

Description:

L 1

Bitrate range (bps): D - D

Fidelity:

Best Quality (PESQ):

Revert
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